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Journey to Excellence Employee Briefing:

The First Wave Begins
only just begun our journey.
Once the 1 7 assessment teams
presented their work, two things
were clear:
1) many good ideas and
important issues were identified, in
a way that could only have happened with a multidisciplinary team
looking at the process
2) we couldn't tackle all of
them at once, because there are
only so many hours in a day, and as we all know - only so many
people available.
The Steering Committee, with
advice from our consulting partners
at CSC Healthcare, decided that it
would make sense to take on 4-7

So many ideas, so little time. It
was a challenge, but the Journey to
Excellence Steering Committee has
managed to decide which redesign
projects to tackle first. These
projects are officially known as
Wave One of Phase Two, and they
will lead the way for other redesign
projects that will start in the not-sodistant future - the end of the
summer.
The Wave One projects, which
will begin immediately, are shown
on the left-hand side of the chart
that accompanies this article. The
work of all 1 7 assessment teams is
represented somewhere in the
chart, to remind us that we have
PHASE II ROADMAP
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Supply Chain
- Non-labor savings
- Process redesign (focusing on
inventory mgmt I supply
distribution)
Patient Access & Revenue Cycle
- Access I Scheduling I
Registration I Verification
- Bed Mgmt I Patient Flow
- Charge Capture I Coding
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Cardiac Services
- Integrated care model
- Focused operations
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Subsequent Waves
(August - Jan)
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.,., Perioperative Services
.~. Capacity (increase evening &
weekend hours)
- First case start times
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Attract, Retain, Develop People
... Selection and hiring process
Retention process

Imaging Services

."-' Medication
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SCU utilization
Long Stay Board

Laboratory Services

""" Information Services (Service Standards)
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Integrated Care Delivery Redesign (Clinical
Decision Making and Operations
Redesign)
- Orthopedics (wi Rehab Services)
- Oncology
- Women's & Children
- Other Med I Surg (wi Respiratory
Services)

Prep & Administration

Manage Service Environment
Financial Resources
- Operating and Capital Budget
-~ Time and Attendance
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projects in Wave One. That way,
both MMC staff and CSC staff
could put in the time necessary,
and we could see some significant
results in Wave One.
But which 4-7 projects? It's
difficult to "rank" items that are as
varied and complicated as the
assessment reports, but questions
like these helped:
• What is the potential impact
on clinical quality?
• What are the potential
improvements in internal and
external customer service?
• What operational improvements might result?
• What are the anticipated
cost savings and/or revenue enhancements?
• How wide an impact does
this process have?
• What level of information
technology investment would be
required?
• How "engaged" is the staff
in the areas concerned?
• How complex is the redesign?
• Is it compatible with MMC's
strategic objectives?
There were practical considerations as well. It was clear that
some process redesigns would
have a big impact on others. Improving the management of beds,
for instance, might make it easier
to move patients out of the Emergency Department faster, and
increasing capacity in the operating rooms might help improve
patient flow on the units. All this
JOURNEY,
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Creating Improved Cardiovascular

Outcomes

in Maine

An Interdisciplinary Challenge
Saturday, May 15
Portland Marriott at Sable Oaks, South Portland
Accreditation:

6 hours, Category I CMEs
7.2 ANA contact hours

First event of its kind to provide a forum for Maine's healthcare
community to examine longitudinal care challenges in the provision of
cardiovascular services and identify opportunities for interdisciplinary
collaborative work to improve patient outcomes. Topics targeted will
include post MI risk factor reduction, heart failure and post discharge
challenges following CABG surgery.

Call871-2290 Jvrinjornudion/brochure/

Location

Room

registration.

Date

Time

Facilitator( s)

Bramhall
Bramhall
Brighton

Cafeteria Conf. Rm.
Cafeteria Conf. Rm.
Auditorium

Mon., May 17
Tues., May 18
Tues., May 18

0700-0800
2100-2200
1300-1400

R. Petersen
R. Petersen
V. Conti

Bramhall
Bramhall
Brighton
Bramhall

Dana Auditorium
Cafeteria Conf. Rm.
Auditorium
Cafeteria Conf. Rm.

Weds.,
Weds.,
Thurs.,
Weds.,

19
19
20
26

1400-1500
2100-2200
1000-1100
0100-0200

R.
R.
R.
R.
V.

Bramhall

Cafeteria

Thurs., May 27

1500-1600

R. Petersen
V. Conti

Scarborough

Learning Res. Or.

Thurs., June 10

1200-1300

R. Petersen
R. Petersen

Conf. Rm.

May
May
May
May

Petersen
Petersen
Petersen
Petersen
Conti

9th Annual Cancer Symposium
Colon Cancer:
A Paradigm for the Total Management

of a Cancer

George Sager Lecture
The Genetics of Colorectal Cancer:
Insights into Pathogenesis and Clinical Applications
Eric Fearon, MD, PhD, Assoc. Director for Basic Research
University of Michigan Comprehensive Cancer Center
contact Oncology Information
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means is that if there are some
process improvements that lay the
groundwork for others, those are
the ones to do first.
So the areas selected for Wave
I represent processes that affect a
large number of people and departments, that represent very large
segments of our business, and that
will set the stage for future projects.
The selections do not reflect the
quality of the assessments or the
importance of the areas, only the
best decisions we could make on
allocating limited resources.
Many of the good ideas that
came out of the assessment process can be implemented without a
full-blown process redesign effort.
These are ideas that can be implemented quickly and easily as part of
our normal business operations.
There also will be groundwork
done in some of the other areas, in
preparation for Wave Two and
beyond. This might include site
visits to other institutions, gathering
of statistics, and so on.
Leaders for the Wave One
projects will be announced soon.
As the teams go to work, we expect
that a growing number of people
from throughout the hospital and
the medical staff will become
involved, as we continue our Journey to Excellence.

Are you sure it'sjust afreckle?

June 2
Dana Education Center

For rnore information,

FROM

Services, 885.7694.
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Free Skin Cancer Screenings
Wed., May 12, 1800-2100 hours
Falmouth Family Health
Center, 5 Bucknam Road
Sat., May 15, 0800-1300 hours
MMC-Scarborough
Wed., May 19,1800-2100 hours
Lake Region Primary Care,
584 Roosevelt Trail, Windham
Call 885-7690 to schedule.
Sponsored~MMCOncolngyProgram

~ursing
April 28, 1999

Nurse to Nurse
A couple of years ago, Leah
Curtin wrote an editorial for Nursing Management that spoke of her
beliefs about the care of human
beings. It was her contention that
really good care must involve mind,
body, and spirit in a way that supports healing: "health and healing
lie within the person and require his
or her active participation."
These are not new notions.
Nurses have been focused on
achieving this wholistic integration
since the days of Florence Nightingale. What is new is the challenge
of doing that in a high-paced environment with patients who are in
our care for a very brief time. The
urgency that has come to characterize the acute care setting provides a difficult backdrop for nurses
to assist patients to a level of selfreliance that allows an internal
process that capitalizes on all
dimensions of their being.
"In writing to her nurses,
Nightingale counseled: 'The nurse
must have a threefold interest in her
work - an intellectual interest in the
case, a hearty interest in the pa-

Research
Connection
The Nursing/Patient Services
Research Committee has identified as its purpose to foster an
environment of inquiry. Goals for
1999 are as follows: # 1) Develop
and support staff and others who

~-Line
A publication of Nursing Services

tient, and a technical interest in the
patient's care and cure.'" It goes
without saying that nurses find
most patients and their situation of
high interest and the intellectual
challenge is a source of motivation
and satisfaction. The dilemma in
hospital care arises because the
short stay emphasizes the technical
aspects of practice that, while
essential, may fall decidedly short
of addressing the individual person.
Critical therapeutic services must
occur if the patient is to progress to
discharge in a timely manner.
These services may consume staff
time, leaving little opportunity for
nurses to address other needs.
So how do we consider
wholism? How do we support
patients and families in the work of
healing? There is no simple answer,
but that cannot deter us from
focusing on this as a priority as we
make changes in our delivery of
care. One aspect of the answer lies
with teamwork - teamwork that
complements the strengths of each
member and maximizes the time
we spend with patients. Another
component of the answer is in the
sharing of information beginning

with avoiding redundancy; communicating observations and needs
specific to our patients will guide us
in caring for the whole individual.
Our pace tends to isolate us from
one another and critical interactions get lost. The team that goes
beyond our walls is also important
to assuring care of the whole
person, for often the patient's
readiness to address more than the
acute experience is yet to be attained. We must think about how
patients can be assisted with healing after they have left our immediate care and make certain resources for assistance with this are
known to them.
It is difficult to balance the
ideal with reality, but we must
continue to strive to care for patients in a full humanistic manner.
That is what makes them well and it
is what makes us feel satisfied with
our work.
-Judith T Stone, RN,
Vice President for Nursing
and Patient Services

have expressed interest in research, research utilization, or
the research process by presenting an MMC forum to share
research initiatives on Nurse's
Day; co-sponsoring the regional
interdisciplinary Research Day,
May 15; supporting development
of research interest groups;

providing consultation for interested staff to present research
ideas, proposals, posters, or
presentations; facilitating research into nursing educational
offerings as a standard part of
presentation; and exploring
mechanisms to recognize research achievements. #2) Explore nurses' perceptions of their
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Quotes taken from Editorial
Opinion, "This I believe ...About the
Care of Human Beings," Nursing
Management, December, 7996, p.S.

contribution to the MMC research mission and/or to professional practice by surveying
nursing employees and developing a committee work plan based
on survey data.
Goal #3) Evaluate and address research-related developmental needs of Research Committee members. #4) Identify
ways to contribute to
evidence-based practice.
Committee members include
Susan Goran, Staff Development, Chair; Claire Berg, Cardiology; Catherine Berardelli,
Westbrook /Simmons College;
Deborah Courtney, Nursing
Resources; Holley Gimpel, St.
Joseph's College; Karen
Johnson, NSI; Karole Johnson,
P6; Martha Riehle, Clinical
Director; Douglas Schlichting,
SCU; Alyce Schultz, Nurse Researcher; Cindy Tack, Social
Work; Susan Vines, USM; Paula
White, Outreach Education; and
Deb Brewer, Family Birth Center.
Update on Research Projects
Diarrhea/Pectin Study: As
of the end of March, we completed data collection on 42
patients evaluating the effectiveness of pectin in reducing diarrhea in critically-ill tube-fed patients concurrently receiving
antibiotic therapy; our project
sample size is 44.
Sigma Theta Tau International, the honor society of
nursing, is partially funding this
study through its investigator/
mentor award program. Brenda
Ashby-Hughes, RN, SCU4, is the
new investigator, with Alyce
Schultz serving as her mentor.
Rosellen Taylor, RD, Shelley
Wilkins, RN, Donna Gillis, USM
graduate student, the nursing and
medical staff of SCU, and many
dietary technicians deserve

THANKS for their assistance!
A research interest group in
the Special Care Unit was
formed with Doug Schlichting,
RN, leading the group until
Shelley LePage, RN, assumed the
role of chair. They are reviewing
the literature regarding the instillation of saline prior to suctioning
ventilated patients.
Pain Management Survey:
The second house-wide pain
management survey was conducted in November with undergraduate students from USM
assisting in data collection.
Twenty-two percent of the 325
total adult inpatients (n=72)
could not or were not interested
in participating in the survey.
Pain was assessed using a verbal
analogue scale with zero representing "no pain" and 10 representing the "worst pain."
At the time of the current
survey, 59% of participants
reported experiencing pain, with
an average pain score of 4.0.
One hundred and eighty-one
patients (72%) reported experiencing pain at some time during
the 24 hours prior to the survey,
with an average score of 6.6.
These pain ratings are similar to
those reported in 1995. Eightyfive percent of the patients reported that care providers had
inquired about their pain experiences, a 13% increase from
1995. Forty percent reported
that their pain interfered with
their ability to sleep; sleep experience was not queried in 1995.
Documentation information
on pain management was collected when available. The pain
scale was documented on 102 of
238 charts (43%), an increase
from 7% in 1995. Alternative
treatments for pain management
were documented in 34 of 253
(13%) charts as compared to
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only 5% documentation of alternative treatments in 1995.
Analysis of the data continues. To obtain pain data for a
specific unit, contact the Nurse
Researcher.
House-wide Assessment of
Skin Integrity: The 6th annual
pressure ulcer prevalence study
was conducted in March. The
preliminary data suggest that our
pressure ulcer prevalence rate,
including primarily Stage I pressure ulcers, remains about the
same as in past years. This year,
for the first time, data from our
study is being submitted for a
national VHA hospital study.
Our annual pressure ulcer
studies require tremendous
resources! Staff who helped with
the study are outstanding and
committed to reducing our pressure ulcer incidence rate. Please
recognize them on your unit!

-Alyce Schultz, RN, PhO,
Nurse Researcher

Nursing scholarships available
The Scholarship
and Loan
Committee
of Maine Medical
Center's Department
of Nursing Services will soon consider grants for the 1999-2000
school year.
Any MMC employee enrolled in or accepted to an
accredited
nursing program
(MS, BS, AD, Diploma, LPN,
CNA) is eligible and invited to
apply. The committee
considers grants for both the Spring
and Fall semesters at the same
time, so applicants should
anticipate
their needs for the
full year.
Applications
are available
in the office of the Vice President for Nursing/Patient
Ser-

vices. The application
deadline is Friday, July 2. For further information,
please contact committee
chairperson
Suneela
Nayak, MSN, RN, in
Nursing Resources at 871-2397.

Presentations
and
Publications
• With her research partner,
Brenda Ashby-Hughes, RN, NP,
SCU, staff nurse and recent graduate of the Simmons College Nurse
Practitioner program, has published
"Provider Endorsement: The Strongest Cue in Prompting High-Risk
Adults to Receive Influenza and
Pneumococcal Immunizations", in
the February issue of Clinical Excellence for Nurse Practitioners.
• In February, Debra Martin,
RN, P6, and Pat Jalbert, RN, P6,
presented a day-long training
course on CPI, a type of non-violent
crisis intervention, for an interdisciplinary group of psychiatry staff.
John Roy, RN, P6, will be working
with Debra and Pat to present
monthly sessions until all psychiatry
staff have completed the training.
• The clinical management of
patients with cardiopulmonary
illnesses poses significant challenges. Acute disorders, underlying
heart-lung disease, and the effects
of interventions may give rise to a
variety of complex, interdependent
conditions which demand thoughtful evaluation and treatment. Several MMC nurses shared their
expertise in Trends & Issues in
Cardiopulmonary
Critical Illness, a 2day workshop presented by the
Outreach Education Council for
Critical Care in January and April:
Claire Berg, Deborah Courtney,
Susan Bosworth-Farrell,
Susan
Coran, Jane Kane, James Smith,
Beth Vogel, Paula White, and
Shelly Wilkins.

MMC Celebrates Nurses' Day

Recognizing the Excellence
Within
May 6,1999

Happy Nurses' Day!
Lookforposters with details of all
celebrationevents:
Ice Cream Social

M& MContest (how many candies in the jar?)
Research Posters
Pediatric Patients "draw-a-nurse"
Telling Nursing Stories:
Radio spots on WHOM and WJBQ
The Excellence Within: Stories of Success
Hall of Nursing Excellence
,--~~~--,..

AU activities take place in the P2A Bypass Corridor.

5

Spring Fever Neonatal Update
Sunday, May 2, through Tuesday, May 4
MMC Dana Center
Registered nurses in acute
home health settings will
research-based clinical practice,
education, and enhanced

care, ambulatory, and
gather knowledge for
improved patient and family
professional growth.

For registration information,
please contact Nursing Resources, 871-2397.

Friday, May 7
Wound Care '99
Wound healing and the
immunocompromised patient,
preventing and treating wound
infections, identifying wound
types as a key to successful intervention, and wound care of the
future are highlights of the many
relevant topics which will be
covered by two nationally known
wound-care specialists.
Charles R. Baxter, MD, is
currently director of the Baxter
Wound Center in Dallas, Texas;
Professor Emeritus, University of
Texas Southwestern Medical
Center, and Medical Director,
Tissue Transplant for Burns,
UTSWMC. He has authored
numerous publications, books,
and scientific journal articles. Dr.
Baxter is the recipient of many
awards in the field of wound care
and burn therapy, including the
Wound Healing Award for Distinguished Services in 1994.
Nancy Faller, RN, PhD,
CETN, is a Board certified ET

Nurse Clinical Specialist employed at Rutland Regional Medical Center in Rutland, Vermont,
and co-director of the ET Nursing
Department. Dr. Faller, currently
president of the International ET
Nursing Association, has lectured
extensively and published numerous articles. She has co-edited
Nursing for Continence, a book
selected for a Book-of-the-Year
award by the American Journal of
Nursing. Dr. Faller is the recipient
of many awards including the
Russell Sage Graduate School
Hannah Karp Award for academic achievement, professional
leadership, and community involvement.
Community Health Services
and Maine Medical Center are
proud to sponsor this day-long
program in the Dana Health
Education Center. Please register
by Friday, May 1, through the
office of Nursing Resources at
MMC.
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Spotlight On ...
•..Terri Mathew, RN, R3,
who was recently appointed to
the Research Committee of the
Academy of Medical-Surgical
Nurses (AMSN). This committee
is responsible for reviewing
research abstracts for the annual AMSN conference, reviewing research articles for their
journal, and evaluating poster
presentations at the conference .
•••MMC Emergency staff
who have been creatively caring for patients in "temporary
space" during Phase I of a
major renovation of their area.
They will soon have three new
trauma rooms and their own
locker room, not to mention the
lovely face-lift in their entrance
and reception areas. The acute
psychiatry staff, who have been
using the middle of the ED
hallway during the construction,
are pleased to be moving into
more permanent quarters there
as well.
..•Michelle Ambrose, RN,
SCU, who has, over the past
three years, faithfully volunteered hours of time to edit the
SCUpe. SCUpe is a newsletter
for and by the people who
work in MMC's Special Care
Unit. SCU staff thank Michelle
for her great work and know
she will make good use of her
"free" time!
Nursing Services publishes Nursing
Bi-Line every eight weeks. Comments, questions, and suggestions
are referred to Derreth Roberts,
MS, RN, Editor, 871-2009-1.

~arke~place
In order to ensure that everyone
has an opportunity
to use the
Marketplace, ads may be placed
once only. Repeats will be permitted only on a space-available basis.

FOR SALE
1992 Dodge Grand Caravan. Exc.
condition. 90K miles, 7 passenger, new
tires, well maintained. Call 767-3000
leave message.
'
Apple IIG computer w/printer, keyboard, monitor, image writer, manuals.
Excellent condition. $65. Call 7672591.
Home entertainment
center. Custommade; solid cherry; accommodates
27" or larger TV as well as VCR, stereo
equipment, and more. In beautiful
condition. Asking $1,700 or B/O. Call
829-9203, leave message.

$700 firm. Call 774-0426.
1994 white Nissan Maxima. Black
leather interior, mint condition. Remote control starter, 6 CD changer,
cell phone, bra. Well maintained.
$9,000. Call 878-2025.
TEAC cassette deck, $35. Stereo
speakers, $50/pair. Oak and glass
coffee table, $20. Complete home
brewing kit, incl. bottles, $50. Call 8789814 evenings.
19 ft. 1996 Spectrum Pro Avenger
aluminum boat. 90 hp Force engine,
Escort trailer. Incl. AM/FM radio w]
cassette, fish finder, ladder, O'Brien Le
Tube, tow rope, anchor, fenders.
$9,750 or BO. Call 883-7063.
May tag upright washer/dryer. 3 YO,
exc. condo New $1,100, asking $500.
Call 883-8060.

FOR RENT

Nikon 6006 camera w/35-80 & 80-200
mm lenses, carrying case included.
Fully programmable,
lenses are auto
focus or manual. $350 firm. Washburn
Lion guitar w/srnall custom amp. $150.
Call 878-2393.

Cute, 1 BR apt., 3rd floor, 54 Codman
St., 1 block from Back Cove. Storage,
deck, off-street parking. Available end
of June/July 1. $535/mo., electricity
not included. Call 773-1563.

1989 Cadillac Brougham, white, mint
condition, stored 7 months out of the
year. 92K miles, new tires, new battery,
shiny, no rust, blue leather seats.
$5,000. Call 773-2638.

1 BR apt w/washer/dryer.
Newly
renovated. Sun porch and pantry.
Hardwood floors. No smoking, no
pets. Garage space for 1 car. Gas heat
$625/mo. plus utilities. Available 6/1.
Call 775-7427.

1985 Ford Mustang LX. Black, 4 speed,
2.3L engine, 2 owner. All records kept.
Very clean car. Has new exhaust,
muffler, tailpipe, clutch, radiator,
timing belt, 4 sports tires, and starter.
Has a used engine w/65,OOO miles.
Needs a tune up. Asking $1,200 or
B.O. Call 854-4474.
West End condo. Charming, historic,
well-maintained
building. 1 - 2 BR,
1,200 sq. ft. W /D hookup, basement
storage, off-street parking, oil heat, gas
range, quiet neighborhood.
$82,500.
Call 286-8540.
Windham. 24 x 44 ranch, corner lot,
nice neighborhood,
3+ BR, Ig. kit, DR,
LR, 2 FP, hdwd floors, full basement.
$107,500. Call 892-1615.
Lowery Symphonic Holiday electric
organ. Excellent condition, 20 yrs. old.

House near Cheverus. Small 2 BR 1
BA, eat-in kitchen, attic storage, l' car
garage, sunny, spotless, & efficient.
$775/mo. + utilities. No dogs, no
smoking. Available now. Call 893-1486.

ROOMMATE
WANTED
M/F to share 3 BR apt. near USM Law
School. $250/mo. + 1/3 utilities. No
pets. Available June 1. Call 871-7795
after 5:00 p.m.
Professional female looking for quiet
roommate to share condo in Andover
College area, quiet neighborhood,
swimming pool, tennis court. Available
now. Call 761-5814 after 6:00 p.m.
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The deadlines for
announcement-length
items
and MARKETPLACE are
May 12 for the May 26 issue
and
May 26 for the June 9 issue.

All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to FILlPL,
or by fax to 871-6212.

WANTED
Clean, quiet, responsible female
looking for 1 or 2 BR apt. Reasonable
rent. Call 799-2507.
Professional couple w/two small dogs
seek 1 to 3 BR home for long-term
rental. Within 30 min. of MMC,
reasonable rent, prefer rural setting.
References available. Call 627-7373.
CNAs & PCAs full-time, part-time & per
diem. Days & evenings. Call 878-5423.
Disabled former MMC physician
needs volunteers to drive handicapped
accessible van, go for walks. A nurse is
always present. FMI, call 846-6862 or
e-mail mdgentile@sprynet.com.

SERVICES
Residential & spring cleaning. Experienced, excellent references, reasonable rates. Call 871-9932.

CHILD CARE
Mature adult female, previously a
nanny, available for occasional weekend nights or overnights for child care.
Exc. refs. Call 879-7136.

Jourmry to Excellence
Do you have questions, ideas,
or comments? Call the Journey
to Excellence voice mailbox.
Dial 871-6996 and follow the
prompts. The mailbox is 10035.
Or send an email to "journey" .

NEW EMPLOYEES
ADMITTING:

at Maine Medical

Center

Healthviews. Xtra TV 4,
Thursdays, 2000-2100 hours.
Free skin cancer screenings.
Falmouth Family Health
Center.
May 15 Free skin cancer screenings.
See p.2
MMC-Scarborough.
Also
May 19 in Windham.
May 15 Creating Improved Cardiovas
See p.2
cular Outcomes in Maine.
Portland Marriott. Call 8712290 to register, fmi.
June 29th
Annual Cancer Sympo
sium. Dana Center. Call 8857694 fmi.
June 9
Ethics Forum. Ann Lemire,MD,
Portland Public Health, and
Charles Mitchell, MD,
Portland Help. Dana #3. All
welcome. 1500-1600 hours.
June 10 MMC Honor Night. Holiday
Inn By the Bay, 1700 hours.
Watch for details!
All
month
May 12
See p.2

Lisa Burrage

CARDIOLOGY:

Perkins

Christy Diggins

EMERGENCY MEDICINE:

Lisa Goulet

ENVIRONMENTAL SERVICES: James
Badenhausen, Jeremiah Clark, John
Hargrave, Muoi Ti Nguyen, Virginia
Registe
FOOD SERVICES: Todd Tweedie, Larry
Van Scyol
INFORMATION

SERVICES: Todd

MEDICAL RECORD SERVICES: Andrea
Thurston
NURSING: Monica Alexander, Kirsten
Hutchins, Kelli Johnson, Michael Pitts,
Barbara Sanborn
PULMONARY
RADIATION
VOCATIONAL
Young

Daniel Spratt, MD, & Nancy Carroll, NP
Learn the latest approaches to menopause
in small group sessions.
Two of the area's leading women's health specialists will discuss the
transition of menopause and health options for women 40-55 years of
age, including hormone replacement. Leave with an individual
assessment to use when making treatment choices with your physician.
Scarborough Learning Resource Center, 100 US Route 1, Unit 106
Call 885-7690 fmi, Brought to you by MaineHealth.

The Isaac M. Webber Surgical Lecture:

Our Evolving Healthcare System
Michael Zimmer, MD, Surgeon-in-Chief,
Brigham and Women's Hospital
of Surgery. Call871-2934 formore

information.

o Change

name or address as
shown on address label.
my name from your
list.

What's Happening? mailing

Please return this address label
in an envelope to the Public
Information Department.

Maine Medical Center is a
member of the MaineHealthfamily

Bryan Coopey

SERVICES: Jennifer

Menopause

Friday, May 14, 0800-1530 hours
MMC Dana Center Auditorium

o Remove

THERAPY:

Paul Blais, Jr.

Saturday, May 8, 0900 - 1200 hours

The 30th Annual Spring Surgical Symposium

Sponsored lry MMC Department

MEDICINE:

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102·3175

